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This document

In this document:

Wireless E-mail & PIM is flyingSPARK Wireless E-mail & PIM

What this document is

This document shows you how to use the features of Wireless E-mail & PIM.

If the Operating System running on your Client device is an earlier version than the
Windows Mobile™ 2003 Second Edition on my Client device you may find your e-mailing
program named Inbox rather than Messaging.

In the rest of this document | will refer these different Operating System versions as First
Edition and Second Edition.

What Wireless E-mail & PIM is

The Wireless E-mail & PIM is a “behind the scenes add-in” program that works with the Messaging
and Calendar programs that came with your Client device. It is not these programs.

What Wireless E-mail & PIM does

The Wireless E-mail & PIM gives you (remotely) the same real-time access to the information in
Outlook on your office computer. Both Outlook on your office computer and Wireless E-mail & PIM on
your Client device present you with views of this information actually stored on your company’s
Exchange Server. Wireless E-mail & PIM does this by Tracking changes (in real-time) to this
information and reflecting those changes on both devices.

Wireless E-mail & PIM allows changes to be made to your Outlook information using Outlook or the
Client device and automatically (through your Client device’s USB cradle or its mobile network)
maintains consistent, real-time views in Outlook and your Client device.

The Wireless E-mail & PIM means you'll never need to “synchronise” your Client device with your
office computer again.

\»

—
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Features of the Wireless E-mail & PIM Client

The Messaging program

Wireless E-mail & PIM changes slightly how you use the Messaging program on your Client device. If
you tap-and-hold over an open e-mail — the e-mail context menu opens.

£ /¢ [Messaging 4 b€ 4x10:04 @

From: Joe,Dorward@ilvingspark. com;
Subject: Wireless E-mail & PIM - User

Sent: 15/09/05 09:52:50 ¥
Can you review the Wireless E-mail & PIM - User
S
Tharks Delete

Move...
Reply
Reply all
Forward

Send/Receive
Mark as Unread
Mark for Download

Edit = 2 @ 8

The features of the Messaging program on your Client device that are fully reflected in Outlook on
your office computer are:

New — sends a new e-mail and a copy is placed in the Sent Items folder

Delete — moves an e-mail from any Messaging sub-folder to the Deleted Items folder

When you delete an e-mail from any Messaging sub-folder it is moved into the Deleted
Items folder on both your Client device and Outlook on your office computer. If you want to
remove it permanently from both you must delete it from the Deleted Items folder too.

Move... (Move to Folder... in Outlook) — moves an e-mail to another Messaging sub-folder
Reply — replies to an e-mail and places a copy in the Sent Items folder

Reply All — replies to an e-mail (and all recipients of the e-mail) and places a copy in the Sent
Items folder

Forward — forwards an e-mail and places a copy in the Sent Items folder
Mark as Unread — marks an e-mail as unread

A 2

<4
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The Client device only

You also need to know about the following actions that are specific to your Client device:

Send/Receive

The Send/Receive option (in the e-mail context menu) forces your Client device to reconnect to your
company’s Exchange Server across its mobile network.

Permanently removing an e-malil

This feature gives you the option to permanently remove an e-mail from your Client device (while
leaving it in Outlook on your office computer) by using the Move... option in the e-mail context menu
(described above) to move it to the Local Delete folder.

£

i iy |Messaging = ) Ax10:21 @

Move

Move selecked messages to:

=43 FlyingSPARK
{7 Deleted Ttems

{2y Sent Ttems

E|A

Meeting Requests

Although Meeting Requests are a feature of the Calendar program, the process of accepting or
declining a Meeting Request is done in the Messaging program.

Accept a Meeting Request
Decline a Meeting Request

Accept a Meeting Request tentatively

A 2

<4
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The Calendar program
Wireless E-mail & PIM allows you full use of your Calendar program on your Client device.

The features of the Calendar program on your Client device that are fully reflected in Outlook on your
office computer are:

New:
Create a new single appointment (including issuing Meeting Requests)

Create a recurring series of appointments

Delete Appointment:

Remove a single appointment

Remove a recurring series of appointments

Remove a single appointment within a recurring series of appointments
Edit:

Change a single appointment

Change a recurring series of appointments

Change a single appointment within a recurring series of appointments
Issuing a Meeting Request
You cannot issue a Meeting Request to anyone who isn’t in your Contacts.

Issuing a Meeting Request is part of the Appointment creating/changing process.
To issue a Meeting Request:
Create an Appointment

Tap on Attendees — the Contact View screen opens

£ |calendar 4 b4} 4x0m:32 &

[]Cubbage, Darren darren.cub...
[Oporward, Joe joe.dorwar...
[CTHill, Tony tony.hill@fl...
[Jkiddle, Jason jason.kiddl...
(8

Tap a checkbox to include a Contact as an Attendee

Tap the ok putton — the Contact View screen closes and the selected Contacts are included as
Attendees

When you finish creating the Appointment the Attendees will receive a Meeting Request as
if you'd used Outlook to create the Appointment and Meeting Request.

2
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Other important points

Accounts menu

For Wireless E-mail & PIM to work as expected it is essential that the flyingSPARK option appears in
the Accounts menu of the Messaging program and has the bullet before it.

If the flyingSPARK option is not in the Accounts menu of the Messaging program then
Wireless E-mail & PIM is not installed on your Client device and you should consult your company’s

System Administrator.
If the bullet is not before flyingSPARK then tap flyingSPARK to start your Client device using
Wireless E-mail & PIM.

© flyingSPARK Wireless E-mail & PIM — User Guide April 2008



Recommended start actions

We (flyingSPARK) recommend that you carry out the following actions when you receive your Client
device from your System Administrator.

Part of the setup of your Client device involves making your Client device reflect Outlook on your office
computer by retrieving the most recent/relevant e-mail and calendar information from Outlook on your
office computer. Before you do that we recommend that you “housekeep” Outlook on your office
computer by deleting (or moving to a personal folder) e-mails you won’t need on your Client device.

When you receive your Client device from your System Administrator it should be fully set up for
you, but you should check that it has been by following the steps in Optimising
Wireless E-mail & PIM (page 9)

You may find it useful to add flyingSPARK Manager to the Start menu of your Client device. Do
that by following the steps in Adding flyingSPARK Manager to the Start menu of your Client
device (page 20)

Copy your e-mails and calendar appointments from Outlook on your office computer to your
Client device by following the steps in First use download (page 30)

The Global Address List is a list that contains the e-mail addresses of every user on your
company’s system and you should download it to your Client device by following the steps in
Address List tab (page 28)

Read the section Partial Downloads (page 21) and make the appropriate selections for your use
patterns

Back up the software and settings on your Client device onto your office computer. Do that by
following the steps in Backup and restore (page 38)

© flyingSPARK Wireless E-mail & PIM — User Guide April 2008 8



Optimising Wireless E-mail & PIM
Although you should receive your Client device from your System Administrator with
Wireless E-mail & PIM installed and configured, you should check that all of the following mandatory,
recommended and user-preference settings in this section have been applied to your Client device,
and Outlook on your office computer. The Wireless E-mail & PIM will only work properly with your
Client device and Outlook on your office computer if both are configured in accordance with the
following.
Client device — Messaging
In the Today screen:

Tap Start > Messaging — your Messaging Inbox opens

Tap Tools — the Tools menu opens
In the Messaging — Tools menu:

Tap Options... — the Options dialog opens in the Message tab

Second Edition First Edition

Now reflect the following: recommended, mandatory, and user-preference settings.

Option Setting

When replying, include body Check (recommended)

Indent Uncheck (recommended)
Add leading character Uncheck (recommended)

Keep copy of sent mail in Sent folder Uncheck ( mandatory )
After deleting or moving a message user-prefergn ce

Tap the ok button in the navigation bar — the Options dialog closes
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Client device — Calendar

In the Today screen:

Tap Start > Calendar — your appointments calendar opens

Tap Tools — the Tools menu opens

In the Calendar — Tools menu:

Tap Options... — the Options dialog opens in the General tab

Second Edition

First Edition

Now reflect the following: recommended, mandatory, and user-preference settings.

Option

Setting

1st day of week

Same as your office computer (mandatory)

Week view

Same as your office computer
(recommended)

Show half hour slots

user-pre

ference

Show week numbers

use

r-preference

© flyingSPARK Wireless E-mail & PIM — User Guide
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In Second Edition:

Tap the Appointments tab — the Appointments tab opens

Second Edition First Edition

Now reflect the following: recommended, mandatory, and user-preference settings.

Option Setting

Set reminders for new items user-preference

Show icons user-preference

Send meeting requests via Select “flyingSPARK” ( mandatory )

Tap the ok button in the navigation bar — the Options dialog closes
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Client device — flyingSPARK Manager

In the Today screen:
Tap Start > flyingSPARK Manager — the flyingSPARK Manager dialog opens in the User tab
Click the Sleep tab — the Sleep tab opens

Now reflect the following: recommended, mandatory, and user-preference settings.

Option Setting

Wake up every Enter “30” (recommended)
Hang up to sleep Check (recommended)
Work hours user-preference
Work days user-preference

Tap the 2K button in the navigation bar — the flyingSPARK Manager dialog closes
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Client device — Backlight

In the Today screen:

Tap Start > Settings — the Settings dialog opens in the Personal tab

Tap the System tab — the System tab opens

Tap the Backlight icon — the Backlight dialog opens in the Battery Power tab

Now reflect the following: recommended, mandatory, and user-preference settings.

Option

Setting

Turn off backlight if device not used
for

Select “1 min” (recommended)

Turn on backlight when a button is
pressed or the screen is tapped

Check (recommended)

Tap the 2K button in the navigation bar — the Backlight dialog closes

© flyingSPARK Wireless E-mail & PIM — User Guide
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Client device — Power
In the Settings > System screen:

Tap the Power icon — the Power dialog opens in the Main tab
In Second Edition:

Tap the Advanced tab — the Advanced tab opens

Second Edition First Edition

Now reflect the following: recommended, mandatory, and user-preference settings.

Option Setting

On battery power Chefk (recommended)

Time Select “3 minutes” (recommended)
On external power usertpreference

Time user-preference

Tap the 2K button in the navigation bar — the Power dialog closes

Tap the 2 button in the navigation bar — the Settings dialog closes
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Office computer — Outlook E-mail
In Outlook:

Click Tools > Options... — the Options dialog opens in the Preferences tab

Click the E-mail Options... button — the E-mail Options dialog opens

Click the Tracking Options... button — the Tracking Options dialog opens

Now reflect the following: recommended, mandatory, and user-preference settings.

Option

Setting

Process requests and responses on
arrival

Uncheck ( mandatory )

Click the OK button — the Tracking Options dialog closes

Click the OK button — the E-mail Options dialog closes

Click the OK button — the Options dialog closes

© flyingSPARK Wireless E-mail & PIM — User Guide
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Office computer — Outlook Calendar

Click Tools > Options... — the Options dialog opens in the Preferences tab

Click the Calendar Options... button — the Calendar Options dialog opens

Now reflect the following: recommended, mandatory, and user-preference settings.

Option

Setting

Calendar work week

Same as your Client device ( mandatory ) —
If you selected a “5-day week” on your

Client device then check: Mon, Tue, Wed,

Thu, Fri here

1% day of week

Same as your Client device ( mandatory )

Click the OK button — the Calendar Options dialog closes

Click the OK button — the Options dialog closes

© flyingSPARK Wireless E-mail & PIM — User Guide
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User reference

The Wireless E-mail & PIM Client starts when your Client device is turned on and will send and
receive e-mails as soon as a connection (through the USB cradle or your Client device’s mobile
network) is available.

The Wireless E-mail & PIM Client manages all data transfers between your company’s Exchange
Server and your Client device. When you use your Client device to make a telephone call data
transfers may be automatically suspended, and restarted when you end the telephone call.

The flyingSPARK icons

The Wireless E-mail & PIM Client displays its connection state through the set of flyingSPARK icons in
the navigation bar.

A single tap of these icons raises a dialog that explains the connection state of Wireless E-mail & PIM.

Icon Meaning
Preparing to connect to your company’s Exchange Server
Connecting  to your company’s Exchange Server
Connected to your company’s Exchange Server — the link quality is good,
allowing data to be transferred at or close to the maximum rate
Transferring data from/to your company’s Exchange Server — at or close to the

maximum rate

Connected to your company’s Exchange Server — the link quality is moderate,
allowing some data to be transferred, but well belo w the maximum rate

Transferring data from/to your company’s Exchange Server — below the maximum
rate

Connected to your company’s Exchange Server - the link quality is poor and no
data can be transferred

Not Connected  to your company’s Exchange Server — because of connection
problems
Connection Dropped to your company’s Exchange Server — this is most often

seen when your Client device is preparing to sleep

© flyingSPARK Wireless E-mail & PIM — User Guide April 2008 17



Not Connected  to your company’s Exchange Server — the “Pause communications”

box in the flyingSPARK Manager has been checked; e-mail and calendar
changes are stored at both your company’s Exchange Server and your Client device,
but none will be sent until this box is unchecked. This prevents

Wireless E-mail & PIM from establishing a dialup (GPRS) connection

The “Turn off incoming e-mail” box in the flyingSPA RK Manager has been
checked; no new e-mails will be delivered to your Client device although
e-mails from your Client device and all calendar changes and meeting requests

will still be sent

Trying To Connect to your company’s Exchange Server - waiting for an existing
connection (e.g., a phone call or a data connection ) to finish

Not Connected  to your company’s Exchange Server —your  Client device’s battery
charge has fallen to a low level and Wireless E-mail & PIM will not re-connect
until you start re-charging it

Not Connected  to your company’s Exchange Server — most of your Client device’s
memory is in use and Wireless E-mail & PIM cannot run until you free memory by
closing programs

Tracking

Tracking means that Wireless E-mail & PIM will keep the information on your office computer and your
Client device in a consistent state without you having to do anything. In a nut-shell Tracking means
that when you create/change/delete information on you office computer or your Client device — the
change is reflected on the other device.
The following are Tracked (or can be) by Wireless E-mail & PIM:

Calendar

Contacts

Tasks

Inbox

Notes

For example (e-mail)
Reading

When an e-mail it appears in the Outlook Inbox of your office computer it also appears in the
Messaging Inbox on your Client device as unread e-mail . When you read an e-mail on either
device it will appear as read e-mail (= on both devices.

Deleting
When you delete an e-mail on either device it is moved to the Deleted Items folder on both devices.

If you delete an e-mail from the Deleted Items folder on either device it is permanently removed from
both devices.

Sending

When you send an e-mail from either device a copy of that e-mail is created in the Sent Items folder of
both devices.

When you delete an e-mail from the Sent Items folder on either device it is moved to the Deleted Items
folder of both devices.
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Creating a draft
When you create a draft e-mail on your Client device it is saved in the Drafts folder of both devices.

When you create a draft e-mail on your office computer is only saved in the Drafts folder of your office
computer.

When you create a draft e-mail on your Client device that draft e-mail appears in the Drafts
folder on your Client device, but only a “place-holder” for that draft e-mail appears in the
Draft folder on your office computer. It doesn’t become a full e-mail on your office
computer until you send it from your Client device.

User created folders

Any folders you create on your Client device (see Folders tab (page 24)) below the existing Inbox,
Sent Items and Deleted Items folders will be tracked by Wireless E-mail & PIM. The e-mail messages
in them will also be tracked while they exist on your Client device.

Wireless E-mail & PIM cannot track any e-mail message that you've moved to the Local Delete folder
on your Client device.

Due to a limitation of the Messaging program (Inbox on First Edition devices) on your
Client device you should not rename Tracked folders in Outlook.
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The flyingSPARK Manager

The flyingSPARK Manager allows you to change the way Wireless E-mail & PIM works with your
company’s Exchange Server. Most of the setting changes you make in flyingSPARK Manager are
only applied after your Client device communicates with your company’s Exchange Server and send
these setting changes to it.

Because of the variable nature of any wireless connection Wireless E-mail & PIM may take anywhere
from a few seconds to a few minutes to pass these setting changes back to your company’'s Exchange
Server so you shouldn’t expect to see the effects of these setting changes immediately. Also any
setting changes you apply in flyingSPARK Manager will only apply to e-mails that arrive at your
company’s Exchange Server after your setting changes are applied.

Important:

No setting changes are sent to your company’s Exchange Server until you tap the ok
button in the navigation bar.

Adding flyingSPARK Manager to the Start menu of your Client device
To add flyingSPARK Manager to the Start menu on your Client device:
Tap Start > Settings — the Settings dialog opens in the Personal tab

Tap Menus — the Menus dialog opens in the Start Menu tab

Check flyingSPARK Manager — you may have to uncheck other programs first because your
Client device may limit the number of programs you can add to the Start menu

Tap the 2K button in the navigation bar — the Menus dialog closes
Tap the X button in the navigation bar — the Settings dialog closes

The flyingSPARK Manager will now be in the Start menu of your Client device.
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User tab
In the Today screen:

Tap Start > flyingSPARK Manager — the flyingSPARK Manager opens in the User tab

Partial Downloads

When you check the Set partial message download checkbox and enter a value in the Download size
box you are asking Wireless E-mail & PIM to limit how much of any incoming e-mail and attachment it
automatically transfers to your Client device from your company’s Exchange Server.

Your Systems Administrator will set the maximum sizes for e-mails and attachments on
your company’s system — this will override the value you enter here if it's lower than your
value.

Using this feature allows you to:

1 Minimise the amount of memory being used to store e-mails (and their attachments) on your
Client device

2 Maximise the charge life of your Client device my minimising the time it spends downloading e-
mails

3 Minimise the amount of data transferred across your Client device’s mobile network, minimising
the corresponding charges
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We recommend that you set this value as low as is practical for your use.

If you check the Set partial message download checkbox and enter “0” in the Download size box,
Wireless E-mail & PIM will only transfer the e-mail header to your Client device. This will appear in
your Messaging - Inbox as an unread partial e-mail Z=. When you open the e-mail the body area will

be blank.

If you decide that you actually want to view the body of this e-mail:

Tap Edit — the Edit menu opens

Tap Mark for Download — Wireless E-mail & PIM will download the body of the e-mail

If you check the Set partial message download checkbox and enter “1” in the Download size box,
Wireless E-mail & PIM will only transfer the first 1Kb of the e-mail body to your Client device. This will
appear in your Messaging — Inbox as an unread partial e-mail =" with an indication on the right hand
side of how much of the e-mail has been transferred to you Client device, and the total size of the e-
mail. The following illustration shows that 1Kb of a 2Kb e-mail has been transferred to your Client

device.
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If an incoming e-mail is smaller than the value entered in the Download size box, then the whole e-
mail will be transferred to your Client device.

Pause communications

Checking the Pause communications check box stops the communication between your company’s
Exchange Server and your Client device while the pause icon [I] is sitting in the navigation bar.

While the Pause communications check box is checked:

You can still “send” e-mails from your Client device, but they will be kept in the Outbox folder
until Wireless E-mail & PIM reconnects with your company’s Exchange Server

Your e-mail account will receive incoming e-mails, but you company’s Exchange Server will hold
them until Wireless E-mail & PIM reconnects with your company’s Exchange Server

You can create appointments on your Client device, but they will only “exist” on your Client
device until Wireless E-mail & PIM reconnects with your company’s Exchange Server

You can make changes to existing appointments on your Client device, but these changes will
not appear in Outlook on your office computer until Wireless E-mail & PIM reconnects with your
company’s Exchange Server

Your Client device is prevented from automatically waking itself
You can use your telephone normally
Turn off incoming e-mail

Checking the Turn off incoming e-mail check box stops Exchange Server from passing any new e-
mails to your Client device while the [] icon is sitting in the navigation bar. This feature will stop the
Inbox on your Client device from filling up when you are away from work — on holiday for example.

While the Turn off incoming e-mail check box is checked:
You can send e-mails from your Client device as normal
You have normal Calendar functionality on both your Client device and in Outlook on your office
Your Client device is prevented from automatically waking itself

You can use your telephone normally

Important:

Using this feature means that the Inbox in Outlook on your office computer and the Inbox
on your Client device will not show the same e-mails. See Download tab (page 29) when
you un-check the Turn off incoming e-mail check box.
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Incoming e-mail alerts

Checking the Incoming e-mail alerts check box makes Wireless E-mail & PIM alert you when new e-
mails arrive on your Client device.

Folders tab
In the Folder tab you can create and delete mail folders that can be tracked by Wireless E-mail & PIM.
In the Today screen:

Tap Start > flyingSPARK Manager — the flyingSPARK Manager opens in the User tab

Tap the Folders tab — the Folders tab opens

Creating a Tracked folder

Tap the folder in which you want to create a new Tracked folder — that folder will become
highlighted

Tap Operations — the Operations menu opens
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Tap Create — the Enter New Folder Name dialog opens

Use your Client device’s virtual keyboard to enter the folder's name

Tap the 2K button in the navigation bar — the Enter New Folder Name dialog closes and the new
folder appears in the folder structure of your Client device

Tap the 2K button in the navigation bar — the flyingSPARK Manager dialog closes and the new

folder appears in the folder structure of Outlook on your office computer. Wireless E-mail & PIM
will now Track its contents
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Deleting a folder

In the Today screen:
Tap Start > flyingSPARK Manager — the flyingSPARK Manager opens in the User tab
Tap the Folders tab — the Folders tab opens
Tap the folder you want to delete — the folder is highlighted

Tap Operations — the Operations menu opens

Tap Delete — the Delete warning dialog opens

Tap the Yes button — the Delete warning dialog closes and the selected folder is deleted from
the folder structure on your Client device

Tap the ok button in the navigation bar — the flyingSPARK Manager dialog closes and the
selected folder is deleted from the folder structure of Outlook on your office computer
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Sleep tab

There is a setting on your Client device that saves battery power by “sleeping” it if it's not used for a
specified period of time.

The settings on the Sleep tab are used by Wireless E-mail & PIM to “wake up” your “sleeping” Client
device at regular intervals during your workday to communicate with your company’s Exchange
Server.

In the Today screen:
Tap Start > flyingSPARK Manager — the flyingSPARK Manager opens in the User tab
Tap the Sleep tab — the Sleep tab opens

Wake up every

In the Wake up every box you should enter the value that is most appropriate for you. The minimum
allowed value is 5 minutes — the maximum value is 99 minutes.

Hangup to sleep

Depending on the type of your Client device checking the Hangup to sleep checkbox can extend the
charge-life of your Client device’s battery. You can get the best charge-life from your Client device’s
battery by observing the following:

On an integrated Client device (with a built in telephone) we recommend that you check the
Hangup to sleep checkbox

On a non-integrated Client device (without a built in telephone) you must check the Hangup to
sleep checkbox

Work Hours

The Work Hours values you enter here are the hours during which Wireless E-mail & PIM will “wake
up” your Client device to communicate with your company’s Exchange Server.

Work Days

The Work Days checkboxes you check are the days of the week that Wireless E-mail & PIM will “wake
up” your Client device to communicate with your company’s Exchange Server.

At the settings shown in the illustration above Wireless E-mail & PIM will “wake up” your Client device
to communicate with your company’s Exchange Server:

30 minutes after the mobile network connection is dropped
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Between 8am and 6pm

Monday to Friday
Effectively this means that Wireless E-mail & PIM will let your Client device “sleep” when you’re not
working.
Address List tab

The Address List tab allows you to download the Global Address List from your company’'s Exchange
Server. The Global Address List contains the e-mail addresses of all the users on your company’s e-
mail system and downloading it gives you easy access to their e-mail addresses.

In the Today screen:
Tap Start > flyingSPARK Manager — the flyingSPARK Manager opens in the User tab
Tap the Address List tab — the Address List tab opens

Ensure the Tell me when new list is available check box is checked. The downloading will take
some time and this ensures that you will be notified when the download is complete

Tap the Get new address list button — the Download dialog opens

Tap the oK button in the Download dialog — the Download dialog closes
Tap the ok button in the navigation bar — the flyingSPARK Manager dialog closes

When the Global Address List has been downloaded you will receive the Global Address List arrival
notification.
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Download tab

Your Client device may not always reflect the current state of Outlook on your office computer. You
can correct that by using the options on the Download tab.

The options on the Download tab allow you download E-mails, Appointments, Contacts, Tasks and
Notes from your office computer — making the information on your Client device and office computer
consistent.

In the Today screen:
Tap Start > flyingSPARK Manager — the flyingSPARK Manager opens in the User tab

Tap the Download tab — the Download tab opens

Reasons for your Client device not reflecting the current state of your Outlook e-mail and Calendar
information on your office computer include:
You've just received your Client device and the setup is incomplete
Your Client device’s battery has gone flat and all its data has been lost
You've had the Turn off incoming e-mail check box in the User tab checked. See User tab
(page 21)
You've removed some e-mails from your Client device by moving them to the Local Delete
folder
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First use download
Follow these instructions:

To download Outlook information when you first receive your Client device and the setup is
incomplete

To “restore” all Outlook information after your Client device has suffered a complete data loss
To “restore” e-mails that you've moved to the Local Delete folder

In the Download tab:

Tap the black triangle on the right hand side of the Get e-mail and appointments dated from
dropdown — the calendar opens allowing you to select a date

Select an appropriate date (user preference) from the calendar — the calendar closes
Select the First download option
Enter an appropriate value (user preference) in the Maximum items per folder box

Tap the Get Items button - the Download dialog opens

Tap the oK button in the Download dialog — the Download dialog closes

Tap the ok button in the navigation bar — the flyingSPARK Manager dialog closes
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Restore previous items to PDA
Follow these instructions:

To “restore” Outlook information after your Client device has suffered a complete data loss.
Selecting this option will only download e-mail messages that you've not moved to the Local
Delete folder

After un-checking the Turn off incoming e-mail check box in the User tab. See User tab (page
21)

In the Download tab:

Tap the black triangle on the right hand side of the Get e-mail and appointments dated from
dropdown — the calendar opens allowing you to select a date

Select an appropriate date (user preference) from the calendar — the calendar closes
Select the Restore previous items to PDA option
Enter an appropriate value (user preference) in the Maximum items per folder box

Tap the Get Items button — the Download dialog opens

Tap the 2K button in the Download dialog — the Download dialog closes

Tap the 2K button in the navigation bar — the flyingSPARK Manager dialog closes
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Comms tab

The Comms tab contains the communication settings that Wireless E-mail & PIM uses to
communicate over your Client device’s mobile network with your company’s Exchange Server.

When you first receive your Client device from your System Administrator it is likely that your Client
device has been setup for you without using your Windows Password. When you switch your Client
device on you might see the Authorisation failed dialog or just notice that the flyingSPARK Pause icon
[M is in the navigation bar.

In either case you will need to enter your Windows Password in the Password box on the Comms tab
(see below) and un-check the Pause communications checkbox in the User tab (see User tab (page
21)).

To open the Comms tab from the Today screen:
Tap Start > flyingSPARK Manager — the flyingSPARK Manager opens in the User tab

Tap the Comms tab — the Comms tab opens

Username box

The Username box contains the same Username you use to log on to your office computer — you
should not change it.

Password box

The Password box contains the same Password you use to log on to your office computer. It's likely
to be blank when you first receive your Client device and you should enter it then.

You must also change your Password here when you change your Password on your
office computer.

Server box

The Server box contains the Internet Protocol address of your company’s Exchange Server — you
should not change it.
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Redial on User Power On

When the Redial on User Power On checkbox is checked your Client device will connect over its
mobile network to your company’s Exchange Server every time you switch it on. This could be
inconvenient if you're switching on your Client device to use the telephone — so you can uncheck it if
you wish.

The state of the Redial on User Power On checkbox does not affect the normal “waking” operation of
Wireless E-mail & PIM.

Features tab

The Features tab can be hidden by your System Administrator in order to enforce a system wide
Tracking policy.

If you can see the Features tab — you have the choice whether to allow Wireless E-mail & PIM to
Track your Contacts, Tasks, and Notes. Tracking is enabled when the checkbox is checked.

If you can't see the Features tab — you probably don’t need to.

Advanced tab
Folder deletes are permanent

With the Folder deletes are permanent checkbox unchecked, folders that you delete in the Folders tab
are moved into the Deleted Items folder. With the Folder deletes are permanent checkbox checked,
folders that you delete in the Folders tab are deleted permanently. See Folders tab (page 24).

We (flyingSPARK) recommend that you leave the Folder deletes are permanent checkbox unchecked.

Version tab

The Version tab contains read only information about the version of your Wireless E-mail & PIM Client.
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Delete an e-mail from your Client device (only)

With Wireless E-mail & PIM you can delete an e-mail from your Client device while leaving it in
Outlook on your office computer. You do this by moving the e-mail to the Local Delete folder. To do
this:

Tap-and-hold your stylus over an e-mail in a Messaging sub-folder — the e-mail sub-menu opens

Tap the Move... option — the Move dialog opens

Tap the Local Delete folder

Tap the ok button in the navigation bar — the Move dialog closes and the e-mail is permanently
deleted from your Client device
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Battery charge-life management
If you allow your battery’s charge to become too low Wireless E-mail & PIM will not operate.

If you allow your battery to go flat you will lose all the Outlook information on your Client device as well
as the Wireless E-mail & PIM Client and any other software installed on it.

If that happens you will have to:
Recharge your Client device’s battery

Restore your Client device from your most recent backup (see Restore your Client device (page
40))

Download your current Outlook information (see Download tab (page 29))

Upgrading the Wireless E-mail & PIM Client

If you receive an e-mail from your System Administrator to upgrade the Wireless E-mail & PIM Client it
will appear in your Messaging — Inbox displaying the Update icon [l like the one shown in the
illustration below.

To upgrade the Wireless E-mail & PIM Client:

Tap the upgrade e-mail in Inbox — the upgrade e-mail opens

The text in the Details box (written by your System Administrator) will be instructions for you.

Tap the Upgrade Now button — the Upgrading dialog opens
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Tap the Yes button — the “in progress” animation runs

When the upgrade is complete the Upgrading dialog closes and the Reset dialog opens.

Tap the Yes button — the Reset dialog closes and your Client device will automatically reset

© flyingSPARK Wireless E-mail & PIM — User Guide April 2008 36



Using ActiveSync

We (flyingSPARK) recommend that you allow Wireless E-mail & PIM to Track your Calendar,
Contacts, Tasks, Inbox, and Notes — by un-checking them in the Sync Options tab shown in the
illustration below.

For Wireless E-mail & PIM to work properly — Calendar must be un-checked in Sync
Options tab shown in the illustration below.

Selecting Sync Options
To view/change the Sync Options:
Start ActiveSync running

Click Tools > Options — the Options dialog opens in the Sync Options tab

Any checked Options will by synchronised by ActiveSync when you put your Client device
in its USB cradle.
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Backup and restore

The following steps describe how to backup/restore the software and settings on your
Client device using ActiveSync. The steps for other third-party backup/restore software will
be similar to these, but check the User Guide for your particular backup software before
using it to backup your Client device.

If the battery in your Client device goes flat your Client device will loose all its Outlook information as
well as the Wireless E-mail & PIM Client and settings. To prevent this scenario from being a disaster
you can back up your Client device (and restore it anytime) once your have completed setting it up.

You must follow the instructions in this section precisely or you will risk corrupting your
Client device’s Messaging — Inbox.
Backup your Client device

On your Client device

Dock your Client device in its USB cradle and wait for ActiveSync to connect with your Client
device

Stop all running programs except ActiveSync — see (Stop a running program (page 42)

On your office computer
In ActiveSync

Click the Tools menu — the Tools menu opens

Click Backup/Restore... — the Backup/Restore dialog opens in the Backup tab
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If this is the first time you've backed up your Client device:
Select the Full backup Back up all information option

Click the Back Up Now button — the Backup In Progress dialog opens and the backup process
starts

When the backup process is finished the Backup In Progress dialog closes and the Backup Complete
dialog opens.

Click the OK button — the Backup Complete dialog closes and your Client device is now backed
up

© flyingSPARK Wireless E-mail & PIM — User Guide April 2008 39



Restore your Client device

On your Client device

Dock your Client device in its USB cradle and wait for ActiveSync to connect with your Client
device

Stop all running programs except ActiveSync — see (Stop a running program (page 42)

On your office computer
In ActiveSync

Click the Tools menu — the Tools menu opens

Click Backup/Restore... — the Backup/Restore dialog opens in the Backup tab

Click the Restore tab — the Restore tab opens

Click the Restore Now button — the Proceed with Restore? dialog opens

Click the Restore button — the Proceed with Restore dialog closes and the Restore In Progress
dialog opens
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When the restore process is finished the Restore In Progress dialog closes and the Restore Complete:
Restart device dialog opens.

Click the OK button — the Restore Complete: Restart device dialog closes and your Client device
is now restored

Restart your Client device
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Stop a running program

To stop a running program:

Tap Start > Settings — the Settings dialog opens in the Personal tab
Tap the System tab — the System tab opens

In the System tab:
Tap the Memory icon — the Memory dialog opens in the Main tab

Tap the Running Programs tab — the Running Programs tab opens

Second Edition First Edition

If you've more than one running program you can stop then one by one by repeating the next two
steps for each running program:

Tap the first program in the list that isn’t ActiveSync (Tasks in the illustration above) — that
program is selected

Tap the Stop button — the selected program stops running and is removed from the list of
running programs)

When you've stopped all non ActiveSync programs:
Tap the ok button in the navigation bar — the Memory dialog closes

Tap the ok button in the navigation bar — the Settings dialog closes
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Troubleshooting

While remembering that some Wireless E-mail & PIM operations can take longer to complete
than you'd expect them to take — if you're sure that Wireless E-mail & PIM has stopped working:

Stop all running programs on your Client device (see Stop all running programs (page 44))
Reset your Client device (see your device’'s User Guide)

If the Messaging — Inbox program does not appear to be listing your e-mails it may be that your
Client device is not using the flyingSPARK Client.

Ensure that the flyingSPARK option appears in the Accounts menu and has the bullet
before it (see Accounts menu (page 7))

The mobile network that your Client device uses to communicate with your company’'s Exchange
Server is not available 100% of the time. Your Client device can only communicate with your
company’s Exchange Server when your Client device can connect with its mobile network. If
you are sure that your Client device is within its mobile network coverage area you can force
Wireless E-mail & PIM to connect to your company’s Exchange Server by tapping the g@. icon at
the bottom of the Messaging dialog

The Messaging program can appear to be running slower than usual if you have too many e-
mails on your Client device. It's easy to allow deleted e-mails to accumulate in the Deleted
Items folder, so ensure that you delete unwanted e-mails and keep the number of stored e-mails
below 200

If the Calendar program on your Client device stops receiving updates or your Client device goes
into a “Pause communications” state it might be because your password has been changed on
your company’s Exchange Server. Check with your System Administrator — you may need to
change the password on your Client device

If you make changes to the calendar information on your Client device and these changes are
not reflected in Outlook on your office computer then ensure that the Messaging and Calendar
programs are running on your Client device (see Ensure Messaging and Calendar are running

(page 45))
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Stop all running programs
Tap Start > Settings — the Settings dialog opens in the Personal tab
Tap the System tab — the System tab opens

In the System tab:
Tap the Memory icon — the Memory dialog opens in the Main tab

Tap the Running Programs tab — the Running Programs tab opens

Second Edition First Edition

Tap the Stop All button — all running programs are stopped
Tap the ok button in the navigation bar — the Memory dialog closes

Tap the oK button in the navigation bar — the Settings dialog closes
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Ensure Messaging and Calendar are running
Tap Start > Settings — the Settings dialog opens in the Personal tab
Tap the System tab — the System tab opens

In the System tab:
Tap the Memory icon — the Memory dialog opens in the Main tab

Tap the Running Programs tab — the Running Programs tab opens

Second Edition First Edition
The Messaging and Calendar programs should appear in the Running Program List box as above. If
they're not:
Tap the 2K button in the navigation bar — the Memory dialog closes
Tap the 2K button in the navigation bar — the Settings dialog closes
Tap Start > Messaging
Tap Start > Calendar
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flyingSPARK is a wireless software
development company specialising in
enterprise solutions.

The company offers wireless real-time
middleware (Wireless Intelligence
Layer) and application products that
extend enterprise systems out to the
field.

flyingSPARK is a Microsoft Certified
Partner, Microsoft Business Solutions
Partner, a member of the Microsoft
Mobile Solutions Partner Program and
an HP Business Partner.
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